
Diversity, Equality
and Social Inclusion



Welcome to UNIBUC
UNIBUC offers diversity, equality and social inclusion to its superheroes.

Meaning? Follow this course, discover clues and solve a mission.

Click and discover: Faceți cunoștință cu Humanum, Sociona, Geon, Machina și Numera, Supereroii UNIBUC –
UniBuc – Universitatea din București

https://unibuc.ro/faceti-cunostinta-cu-humanum-sociona-geon-machina-si-numera-supereroii-unibuc/


Conceptualizing Identity 

• Each individual has their own social identity comprising 
various characteristics. Some are overtly conspicuous, 
others are not. These characteristics can lead to 
advantages or disadvantages.  

• We experience situations and events differently based 
on our identities.  

• Hence, the way we communicate is influenced by our 
own cultural perspectives.  

• We are the sum total of our characteristics and 
experiences, which shape our view and perception of 
others. 

• We can show respect to others by showing interest, 
being open to their views, avoiding labelling and 
stereotyping. 



Why?

• An inclusive education is essential to providing high-
quality education to all individuals, regardless of their 
race, religion, ethnicity, gender, sexual orientation, or 
disabilities. 

• These values are essential to developing a peaceful, 
equitable and inclusive society. The University of 
Bucharest upholds these values, and protects and 
guarantees this right to all its students. 

• The present course is built on the basic principle of 
human rights, whereby all human beings are born equal 
in dignity and rights, and all lives have an equal value. 

Source: IRDO - Institutul Român pentru Drepturile Omului
(Romanian Institute for Human Rights)

https://irdo.ro/


What is diversity?

• Diversity is about individuals with different identities, experiences 
and backgrounds coming together in one place. 

• It refers to the condition or quality of being different, it is the 
classification of human characteristics based on personality and 
biological traits. 

• It goes beyond tolerating differences, it means understanding, 
recognizing, appreciating and benefiting from differences. 

• Non-discrimination is not the same as promoting diversity. 
• Diversity means understanding the value of individual 

differences. 



Body Types

• As you already know, diversity also includes differences based on personality and biological traits. 

• Because some people’s physical traits do not match societal expectations, they are subjected to criticism 
and shaming and become socially stigmatized. This type of behaviour is known as “body shaming” and is 
defined as the act of criticizing and humiliating someone for the size or shape of their body. 

• More often than not, people are criticized for being overweight or underweight and not meeting 
society’s beauty standards.  

• Other forms of body shaming manifest as critical comments about one’s hair-type, attractiveness, 
dressing style, height.

• This phenomenon has become pervasive due to social networking; it has never been easier to compare 
yourself to others or build up a picture of the “perfect” appearance, the “perfect” body, based on what 
is popular. When comparing yourself or others to this picture, you risk developing negative feelings 
about your self-esteem or your relationship with other people. 

• As a result, it is paramount that we take care of our mental health, that we remember that each of us is 
unique and that no one in this world can have a perfect body. 



What is equality?

• The absence of an unfair social hierarchy like those 
based on age, disability, ethnicity, gender, sexual 
orientation, religious beliefs. 

• Equality means treating everyone in the same 
manner, regardless of their past or experience. 

• It means understanding differences in a manner that 
allows for each individual to have equal chances and 
opportunities. 

• It means being empowered and supported to achieve 
your potential. 

• Inequality refers to situations when people are not 
given equal rights and opportunities, are treated 
unfairly and are subjected to discrimination. 



Equality and Equity

• Equity means that the systems provide fair treatment, 
and equal access and opportunities to everyone.

• Equity means that individuals are provided with the 
resources they need to reach their full potential. 

• It is important not to treat people differently only 
because of ‘who they are”.  

• Every should have an equal chance to make the most 
of their lives and talents. 

• It is important that we all promote equality and 
protect those that are treated unfairly.  

• Remember to be proud of who you are and to respect 
the fact that everyone is different. 



What is social inclusion

• Context: According to the Eurostat data for 
2021, in Romania, over 40% of young people 
aged less than 18  years old were at risk of 
poverty and social exclusion. For those aged 
over 18 years old, the risk of poverty and social 
exclusion was over 30%. The two numbers 
represented the highest shares in the EU.  

• Social inclusion is possible when everyone has 
the same opportunity to participate in and 
contribute to society, regardless of their 
background. 

• Inclusion means that everyone is accepted, 
respected, actively involved and enabled to 
fully participate in the activities of an 
organization, regardless of their background. 

Sursă: Children in poverty or social exclusion - Products 
Eurostat News - Eurostat (europa.eu)

https://ec.europa.eu/eurostat/web/products-eurostat-news/-/ddn-20221027-2?utm_campaign=later-linkinbio-eu_eurostat&utm_content=later-30595292&utm_medium=social&utm_source=linkin.bio


Unconscious Bias

• The human brain receives millions of  bits of 
information every second, but can only process 
a fraction of the data. To avoid information 
overload, the brain resorts to shortcuts to select 
specific information and to fill in the blanks 
using past experiences and previously-tested 
hypotheses. 

• Taking such cognitive shortcuts leads to bias. 
Unconscious (implicit) bias refers to biased 
judgments we hold but are unaware of. 

• Failure to recognize and perpetuation of 
biases may have serious negative effects. 

Source: The neuroscience of prejudice and 
stereotyping | Nature Reviews Neuroscience

https://www.nature.com/articles/nrn3800/


Prejudice and Stereotyping

• Prejudice and stereotyping are different 
concepts, although the former is often 
mistaken for the latter; they work 
together to create irrational assumptions 
and maintain social inequality. 

• Prejudice refers to attitudes and feelings-
positive or negative, conscious or 
unconscious – that we develop about 
members of other groups. 

• Stereotypes are specific overgeneralized 
beliefs about a group, particularly, they 
are descriptions of what its members 
look like, how they behave, or their 
abilities.

Source: Prejudice and Stereotyping -
Psychology - Oxford Bibliographies

https://www.oxfordbibliographies.com/view/document/obo-9780199828340/obo-9780199828340-0097.xml


Stereotype examples:

Ø Gender stereotypes: Women are associated with housework, men with tech and engineering jobs. 
Ø Education stereotypes: Boys are better at mathematics while girls should pursue social sciences.
Ø Religious stereotypes: Muslims are associated with extremist/terrorist activities. 
Ø National stereotypes: Mexican men are associated with drug trafficking and high-level criminality in movies. 

Prejudice examples:

Ø Age prejudice: the assumption that the elderly are senile and incompetent
Ø Gender prejudice: denying a woman an advancement opportunity on assumption that she will marry and bear children
Ø Linguistic prejudice: the assumption that the Indian English accent is inferior and can be mocked for comic effect
Ø Intelligence prejudice: Using the label of stupidity to describe someone who has unpleasant or different viewpoints.



Sexual identity and orientation
• Sexual orientation is one of the characteristics that make up a person's identity. However, this identity should 

not be viewed in isolation, but rather as part of a social background that defines beliefs, values, roles, and 
objectives.

• The way in which the social context acts on sexual identity can take on an oppressive or tolerant character. 
Homophobia, discrimination, and the denial of the rights of sexual minorities are examples of prejudice and 
oppression in Western culture. But they may be seen differently in other parts of the world. 

• Many people choose not to disclose their sexual orientation under these circumstances. 

• Are you familiar with these terms: heterosexual, homosexual, bisexual, asexual, pansexual, demisexual, or 
autosexual? These are just a few examples. You can reflect on the reasons why there is such a wide variety of 
sexual orientations and why people choose not to disclose them. 

• Does sexual orientation differ from gender identity? When you feel you have gained a thorough understanding 
of the information in this course, compare it with the information in the gender equality module. Then form your 
own opinion.

• Don't forget: the social context influences people's attitudes towards the sexual orientation of those around 
them. When you travel or study in a foreign country it is imperative to know the cultural norms of that country 
and respect local legislation.

Sources: 
Sexual Identity - Allen - Major Reference Works - Wiley Online Library (e-nformation.ro);
Integrating sexual identities and workplace realities | Emerald Insight (e-nformation.ro)

https://onlinelibrary-wiley-com.am.e-nformation.ro/doi/10.1002/9781119085621.wbefs073
https://www-emerald-com.am.e-nformation.ro/insight/content/doi/10.1108/S2051-2333(2014)0000001006/full/html


Communication Barriers

Misunderstanding is natural in 
communication because we use 
inappropriate wording intentionally or 
unintentionally or because we do not 
understand what we are told.

To prevent misunderstanding, show respect 
and know what you want to say. 

Fear: Fear of change is counterproductive, 
especially fear of ideas and people that are 
different from us. 



Persons with Disabilities - Disability Awareness

• “Disability should not be understood as a person’s imperfection. Instead, it defines it as the 
relationship between a certain characteristic that a person may have (for example, a visual 
impairment) and how society responds to that specific characteristic (for example, what the 
state does to ensure that persons with visual impairments have equal access to all services, 
in equal conditions like everyone else).”

• Their rights are guaranteed by the UN Convention on the Rights of Persons with Disabilities 
(CRPD), adopted in December 2006 and entered into force in May 2008. 

• Built on the fundamental human rights principles whereby all human beings are born equal  
in dignity and rights and every life has equal value, Article 19 of the UN Convention on the 
Rights of Persons with Disabilities recognizes the equal right of all persons with disabilities 
to live independently and to be included in the community, to have freedom to choose and 
control their own lives. 

Source: IRDO - Institutul Român pentru Drepturile Omului (Romanian Institute for Human Rights)
Strategie Dizabilități 2022-2027 (gov.ro)

https://irdo.ro/
https://anpd.gov.ro/strategia2022-2027/


Persons with Disabilities in Romania

Ø In Romania, 25% of the population over the age of 16 has some form of disability. While 6% are people 
with severe disabilities. 

Ø The most widespread disabilities are difficulties with mobility, remembering and concentrating, and self-
care.

Ø More than 50% of people over 65 experience some form of disability. 

• Check the source for more statistics

As we move forward, we will learn more about the types of disabilities, visible and invisible. In addition, 
we will learn about the barriers disabled people face, and why they choose not to disclose their 
disabilities.

Source: Strategie Dizabilități 2022-2027 (gov.ro)

https://anpd.gov.ro/strategia2022-2027/


Types of disability

• Know that some forms of disability may change over 
time, that is, they may oscillate between recovery and 
worsening. Most disabilities follow this path and we 
might find it surprising when something we were not 
aware of becomes visible.  

Visible Invisible
Persons who suffer from paralysis and need 
help to move around

Persons with hearing impairments

Severe developmental disorders Speech impairments might not be obvious at first

Physical differences We may wrongly assume that persons with vision 
impairments have normal vision if we do not notice the 
help they need to move around.  

Limb loss A learning disability may be mistaken for lack of 
intelligence or disinterest. 

Motor impairment The attention-deficit/hyperactivity disorder (ADHD) may 
be mistaken for apathy or laziness. 



Barriers identified by the UN Committee regarding the 
implementation UN Convention:

• Negative attitudes, stigma and stereotypes preventing persons with disabilities from being included in 
the community and accessing available assistance;

• Denying persons with disabilities legal capacity through formal law and practices or de facto, by 
authorizing a third party to make decisions regarding their place of residence or living arrangements;  

• Lack of available, acceptable, affordable, accessible and adaptable services and facilities, such as 
public transportation, healthcare, schools, public spaces, housing, theatres, cinemas, goods and 
services, and public buildings; 

• A detailed list of barriers faced by persons with disabilities is available on the site of the Romanian 
Institute for Human Rights IRDO - Persoane cu dizabilități.

Source: IRDO - Institutul Român pentru Drepturile Omului (Romanian Institute for Human Rights)

https://irdo.ro/persoane-dizabilitati.php?idpagina=50
https://irdo.ro/


Disability classification: what terms are acceptable?

To avoid Preferably

Handicapped Person with a disability

Crippled Person with a physical disability

Deaf Hearing-impaired person

Blind Visually-impaired person

Dumb Person with a communication disability

Crazy, mental Person with mental illness

Source: Disability-Friendly Terminology - DisabilityInfo.org

https://disabilityinfo.org/fact-sheet-library/information-referral/disability-friendly-terminology/


The National Strategy for the Rights of Persons with Disabilities 

”Ensuring the social and economic inclusion of persons with disabilities is a fundamental right yet to be 
realized in Romania.”

To improve this aspect, 9 directions of action have been established:

1. Accessibility and mobility
2. Protection of the rights
3. Employment
4. Social protection
5. Independent living and integration into the community
6. Education
7. Health
8. Political and public participation
9. Implementation and monitoring  of the National Strategy 

Source: Strategie Dizabilități 2022-2027 (gov.ro)

https://anpd.gov.ro/strategia2022-2027/


Factors causing fear of disability

• Inferiority: The person with a disability is considered a “second-class citizen”.  

• Pity: People feel sorry for and condescending towards the person with a disability.  

• Hero cult: People believe that a person with a disability living independently is “special”. 

• Ignorance: The person with a disability is rejected as incompetent because of their disability.  

• Disability spread: People assume that those with one impairment have difficulty in other areas of life as well. 

• Stereotypes: People make both positive and negative generalizations about disabilities. 

• Reaction: People believe a person with a disability is granted unfair advantage due to their disability.  

• Denial: People may not believe invisible disabilities to be real and, as a result, they do no feel the need to 
accommodate them.  

• Fear: People fear offending a person with a disability by doing or saying something wrong, and, consequently, 
choose to avoid them. 

Source: IRDO - Institutul Român pentru Drepturile Omului
(Romanian Institute for Human Rights)

https://irdo.ro/


Overcoming your fear can be achieved 
by:

• Show openness and willingness to understand your biases, 
culture and assumptions  

• Focus on learning, seeking information and training
• Make contact with persons with disabilities
• Understand that learning entails interacting with persons with 

disabilities 

Other things to consider: 
• Ask before offering assistance 
• Speak directly to the person with a disability
• Try to stop assuming 
• Learn from persons with disabilities 
• Respond warmly to requests 
• Be open to learning 



Why it matters:

When we face discrimination and are not 
treated equally, it can lead to many negative 
consequences, such as:

1. Unhappiness
2. Poor results
3. Low self-confidence
4. Unemployment and inadequate education
5. Difficult relationships
6. Exclusion.



Positive attitudes

• Self-awareness: Self-assessment is a tool you can use to assess your personal views 
and attitudes and discover potential biases. 

• Learn: Instead of expecting others to educate you, learn how to support through self-
reflection those colleagues who might be excluded or marginalized, seek guidance 
from those you trust. Read and do research on the issue.   

• Show interest: Get to know those colleagues that are different from you. Look for 
chances to greet them amicably and talk to them. Be yourself and find out who your 
colleagues are. Ask for their opinion. 

• Act: Adding your voice to those of the marginalized and taking time to listen to them 
will generate opportunities for others to join and succeed. Support your classmates 
by showing kindness and empathy. 

• Remember: You might make mistakes along the way – committing to supporting 
diversity, inclusion and equality is a process. Accept the discomfort and know that 
your work is part of a valuable effort to make the study environment more inclusive. 
Beginning with small steps is OK. If you make a mistake, make a sincere apology and 
promise to do better. When you commit to helping promote diversity, inclusion and 
equity, your colleagues will trust you more and believe in your partnership.



Diversity, Equality and Social Inclusion in the 
University of Bucharest – Good Practices

ü More than 870 international students alongside Romanian students contribute to a multicultural, 
diverse, and inclusive learning environment.

ü All Romanian citizens can apply for scholarships without paying fees, regardless of their ethnicity, social 
class, religion, or other characteristics. Same rights apply to Romanians living outside national borders.

ü A number of faculties (in the field of social and human sciences) offer courses related to social 
assistance, equality, equity, inclusion, and diversity.

ü The university's buildings are continually being modernized to improve accessibility for people with 
disabilities by installing indoor/outdoor ramps, elevators, restrooms, and step-hear sensors.

ü There is a research platform in the field of gender studies, equality, diversity, and social inclusion 
S-a lansat Platforma de Studii de Gen a Institutului de Cercetare UB - Planul de Egalitate de Gen – UniBuc

ü Establishment of offices, councils, and bodies with appropriate attributions in the field.

https://gep.unibuc.ro/platforma-icub/


Diversity, Equality and Social Inclusion- Acts and Structures at UB 

Fundamental documents also referencing diversity, equality and social inclusion:
Ø Code of ethics: Comisia de Etică – UniBuc – Universitatea din București 
Ø UB Charter: CARTA-UB.pdf (unibuc.ro)

Relevant structures: 
Ø The Office of Inclusion, Equity and Equal Opportunity — Biroul de incluziune socială și educațională – UniBuc –

Universitatea din București
Ø The Ministerial Council on Academic Ethics and Management(CEMU) — www.cemu.ro
Ø The Ethics Committee of the University of Bucharest — Comisia de Etică – UniBuc – Universitatea din București 
Ø The University Ombudsman with the role of advising, in conditions of independence, impartiality, and 

confidentiality, all members of the academic community who consider themselves to be unfairly treated.
Ombudsman Universitar – UniBuc – Universitatea din București

Ø The office of International Cooperation and Foreign Students —
Biroul Cooperare Internațională și Studenți Străini – UniBuc – Universitatea din București

https://unibuc.ro/despre-ub/organizare/comisii/comisia-de-etica/
https://unibuc.ro/wp-content/uploads/2018/12/CARTA-UB.pdf
https://unibuc.ro/despre-ub/organizare/administratie/directia-camine-cantine/biroul-de-incluziune-sociala-si-educationala/
http://www.cemu.ro/
https://unibuc.ro/despre-ub/organizare/comisii/comisia-de-etica/
https://unibuc.ro/despre-ub/organizare/ombudsman-universitar/
https://unibuc.ro/despre-ub/organizare/administratie/directia-relatii-internationale/biroul-cooperare-internationala-si-studenti-straini/


National legislation and institutions relevant in the field 

Institutions:

• (Romanian Institute for Human Rights — IRDO - Institutul Român pentru Drepturile Omului , 
contact: office@irdo.ro

• The National Council for Combating Discrimination — Legislație – CNCD,  Depune o petiție – CNCD
• National Authority for the Protection of the Rights of Persons with Disabilities — Autoritatea Naţională 

pentru Protecția Drepturilor Persoanelor cu Dizabilități (gov.ro)

Laws:

• Government Ordinance no. 137/2000 on the prevention and sanctioning of all forms of discrimination 
(republished).

• Law no. 202/2002 on equal opportunities and treatment between women and men
• Romanian Constitution: Article 16- Equality in Rights, Article 30- Freedom of expression
• UN Convention for the Protection of Human Rights and Fundamental Freedoms (1950)
• Revised European Social Charter
• The Charter of Fundamental Rights of the European Union
• Directive 2000/43/EC implementing the principle of equal treatment between persons, regardless of race 

or ethnic origin.

https://irdo.ro/index.php
https://irdo.ro/index.php
https://www.cncd.ro/legislatie/
https://www.cncd.ro/depune-o-petitie/
https://anpd.gov.ro/web/


Supporting diversity, inclusion and equality entails:
• promoting the interests of other people
• standing up for marginalized groups
• working towards improving everyone’s life 
• aiming at implementing these commitments through 

our actions
• embracing self-awareness
• communicating and listening actively
• being proactive 

Contact national institutions and university offices 
responsible for respecting human rights if you witness a 
case of discrimination, unfair/humiliating behavior, 
harassment, exclusion, segregation, inequality, or 
unfairness.

What can you do about it?



Congratulations, you're ready to solve this mission! 
Take the assigned quiz to test your superpowers.


